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POLICY FOR FORGIVENESS OF SEWER CHARGES / LEAK
ADJUSTMENT

Policy

The Village of Stratford and Stratford Water & Electric Department are responsible for
maintenance and operation of water and wastewater treatment and distribution systems.
Each property owner is responsible for installation, maintenance and repairs of water piping
from the property line / curb stop to the main building and wastewater piping from the
connection to the service lateral to the main building and all plumbing inside the building.

When such a leak occurs, adjustment of sewer charges may be considered if usage during
the leak is at least 150% above the customer’s average usage determined by the previous
twelve billing cycles. Where a customer has not occupied or owned the property for at least
twelve billing cycles, an average of any billing cycles will be used.

A sewer charge adjustment will not be considered in the following cases:

e The water lost was discharged to a drain that resulted in the water reaching the
waste water treatment plant.

e Customer failed to make repairs to a pipe, appliance or fixture known to have
defects or be in need of repair.

e High usage occurred more than 30 days after customer received a high bill or high
usage notice from the Stratford Water & Electric Department.

e Customer is unwilling to allow utility staff access or entry to inspect the reported
leak and/or repairs made.

e High usage is due to water of lawns, trees or gardens.

e High usage is due to failure to turn off hoses, sprinklers or sprinkler systems.

e High usage is due to negligent water use or other incident within the customer’s control.

e The customer has an outstanding delinquent balance.

Application Process

A customer may apply for a billing adjustment by completing a Request for Forgiveness
of Sewer Charges / Leak Adjustment. Customers must submit applications to the Village
Clerk within 45 days of the billing date where the excessive use was included. It is
strongly suggested that the customer pay at least the amount of an “average” bill and




continue to pay subsequent bills during the time the application for adjustment is under
review.

Application Review Process and Appeals

The Village Board of Trustees shall review any Requests for Leak Adjustment on a
monthly basis at their regular monthly board meeting. The Village Clerk or Utility Clerk
will notify the applicant of the Board’s decision within five business days of the
determination. If the case is determined to be eligible for a leak adjustment, the
adjustment will be applied to the next billing cycle. The decision of the Village Board is
final.

Adjustment Terms

Water Usage Charges — The State of Wisconsin Public Service Commission regulations
require customers to pay at least the cost of the Utility providing the water lost due to a
leak. Water charges will not be adjusted in the event of a leak.

Sewer Usage Charges — In cases where a customer shows sufficient evidence to the
Village Board that water usage during a leak was not discharged to the sanitary sewer
system, full credit of sewer charges above the customer’s average usage will be
considered.

In cases where water usage during a leak was not discharged to the sanitary sewer
system, an adjustment of sewer usage charges above the customer’s average usage will
be considered with limitation to the number of adjustments allowed during the
customer’s tenancy and/or ownership of the property during a ten-year period as
follows:

First occurrence................ Eligible for adjustment of 100% of sewer usage.
Second occurrence........... Eligible for adjustment of 75% of sewer usage.
Third occurrence............... Eligible for adjustment of 50% of sewer usage.

Fourth and subsequent occurrences are not eligible for an adjustment.

Please note that leak adjustment applications are subject to the Applicability section
above and a recurring plumbing or appliance leak is not eligible for multiple leak
adjustments where the customer failed to make necessary repairs to prevent the leak
from recurring.
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VILLAGE OF STRATFORD / STRATFORD WATER & ELECTRIC DEPARTMENT

REQUEST for FORGIVENESS OF SEWER CHARGES / LEAK ADJUSTMENT

(Please review the Village’s policy to determine if you have a qualifying leak.)

Customer Name: Daytime Phone:

Service Address:

Date leak was first noticed:

Describe how you noticed or discovered the leak:

Describe the location and/or cause of the leak:

Was the water leaked discharged to the sanitary sewer system?

If not, explain why the water was not discharged to the sanitary sewer:

Describe actions taken to repair the leak.

You may attach a copy of repair receipts (plumber’s invoice or parts purchased).

Have you received a previous leak adjustment? If so, provide approximate date.

List the billing period dates for which you are requesting the adjustment:

Signature: Date:

By signing this request, | agree to the following statements:

1. lunderstand the terms and conditions of the Village of Stratford Leak Adjustment Policy.

2. lam notifying Stratford Water & Electric Department that | have sustained a water leak and that such leak

has been repaired.

| agree to allow Utility personnel access for field verification of repairs.

| understand that submittal of this form does not guarantee an adjustment will be made.

5. lagree that all statements herein and any attachments are true and correct to the best of my knowledge
and understand that making false statements on a government record may result in legal action.

s w

OFFICE USE ONLY
Date application received: Average usage: gallons
Village Board meeting date: Average bill: S

Adjustment amount to be considered (as calculated by utility clerk): $

APPROVED Adjustment amount: $ Date applied to account:

or

DENIED Village Board’s reason for denial:




