WELCOMES YOU!

Power Outages

Unexpected power outages can be a pain!

Outages are caused by a number of reasons including high winds, lightning strikes,
downed trees, vehicle accidents, heavy snow and ice, animals, and equipment
failure. The July 26th evening outage was caused by a raccoon. The animal had
entered the substation owned by Wisconsin Public Service which resulted in the
power failure. This substation, though located in Stratford, is not operated by
Stratford Water & Electric.

It's always unfortunate when the power goes out. Are you prepared for a situation
where you're without power for several hours? Consider putting together a
“Blackout” kit.

o Flashlights « Bottled Water e LED headlamps
« Batteries o Nonperishable food ¢ Blankets

o Tool kit o Manual canopener ¢ Seasonal clothing
e Radio o First Aid Kit o Camp stove

If you have necessary medical equipment that cannot be without power, consider
getting a small backup generator or a battery back-up system in case of emergen-
cy. Keep your refrigerator and freezer closed. Know how to open your garage
manually. Have handwritten phone numbers and medical information. Use surge
protectors.

If your power goes out, there a few steps you can take to assess the situation.
Start by checking the circuit breakers in your house. Do you have partial power or
no power at all? Do your neighbors have power? Did you hear a loud noise out-
side? A transformer fuse may have “blown”. Had the lights been flickering before
they went out?

If you call the Public Works Shop at 715-687-4118, listen to the full message for a
secondary number to call or leave your address and try to answer those questions.
This will help our team track and hopefully remedy the issue sooner. Remember
that it takes time to coordinate the restoration effort and ultimately fix it. When the

WPS substation went out, we had to wait for them to arrive anddo -
their work. As always, it's our goal to restore power as . if -
safely and as soon as possible. x/
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Medication Disposal

The Stratford Police Department
does not have a

medication drop off /.
program.

Fortunately, there are
multiple police departments in Marathon
County and Wood County that accept
unwanted pharmaceuticals.

Please contact the Marathon County
Solid Waste and Recycling Information
Line at 1-877-270-3989 or the Wood
County Health Department at 715-421-
8911 for specific information about what
is accepted and which location is best
for you.

Firearm Take Back

Do you have any unwanted fire-
arms?

It is our goal to have these firearms
turned in for appropriate disposal. In
order to accomplish this we need your
help, so please consider surrendering
any firearms in your possession that you
no longer need or want.

Call Chief Tim Miller at 715-687-3131 to
make the appropriate arrangements. Do
not bring them into the municipal build-
ing without first contacting the police
department.

Old and unused ammunition can be
turned into the Marathon County Sher-
iff's Department.



DID YOU Wastewater

KNOW Treatment Plant
The Stratford Wastewater Treatment Plant was built in 1987. It was de-
signed to process up to 235,000 gallons per day of wastewater, which
includes human waste, residential use water, and commercial use water.
Currently, we average 122,000 gallons per day of total Village
wastewater. Since the WWTP is capable of so much more, we've found a
great way to generate revenue for the Village is to allow septic haulers to
use the facility for a fee. From 2008-2016, this has created $451,675 in

revenue. This year alone, we're on track to generate over $90,000, with
an average of 19,000 gallons per day from these septic haulers!

The diagram below shows the basics of the treatment process.

Wastewater Treatment Flow Chart
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For after hours utility emergencies, please call 715-687-4118.

Police Dept. (non-emergency ) stratfordpolice
(in emergencies )
Water & Electric Dept. (billing )
Shop (public works & utilities)
*Email addresses end in:

Village Ordinances online:

Listen to the message for the staff s “on call ” phone number.

Stratford Water...

Stratford Water was established in 1921.

Our Water Department is responsible for:
o 15.5 miles of water mains bieh
o 130 fire hydrants
e Swells

o 2 water towers

e 604 meters

The “hemispherical bottom” water tower on
the corner of West Avenue and West Fir
Street was built in 1920 and holds 40,000
gallons. The “spherical” water tower on
South Weber Avenue was erected in 1971
and holds 150,000 gallons! The 1920 tow-
er was estimated to cost $6,100 to build.
That's $78,000 in today’s money.

... & Electric

Stratford Electric was established in 1925.
Our Electric Department is responsible for:

o 184 light poles

o 17,343,950 kW billed in 2016

e 16 miles of above ground distribution
lines

e 4 miles of under ground distribution
lines

The 12 new decorative light poles on Third
Avenue have LED lights which are rated to
last 100,000 hours. It's estimated that in
24.9 years, those lights will still have 70%
output!
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